


PA CareerLink Lehigh Valley Services

• Introduction to Services sessions on PA CareerLink
Lehigh Valley, available in English and Spanish

• Assessment of career interest, skills, and aptitudes

• Assistance in job search and job placement 

• Company applications available in Career Resource
Center

THE PREMIER 
WORKFORCE SYSTEM IN
THE LEHIGH VALLEY

PA CareerLink Lehigh Valley will help you in the
next steps of your career. Whether you are looking
for your first job, considering a career change, or
want to advance your career, PA CareerLink Lehigh
Valley can help.

Choose a self-service approach or tap into the
expertise of our CareerLink staff. The choice is
yours.  Either way, you have access to job
opportunities locally, regionally, or state-wide
through www.cwds.state.pa.us. PA CareerLink
Lehigh Valley services, links, and referrals are
available on-line and at your fingertips any time of
the day or night. 

Last year over 14,000 job seekers used PA
CareerLink Lehigh Valley services, job seekers just
like you!  Our job seeker customer satisfaction
rating is excellent because of our qualified
professional staff.
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1601 Union Boulevard
Allentown, PA 18109

610-437-5627
TTY 610-821-6760
Fax 610-434-4122

www.careerlinklehighvalley.org

Spanish Speaking Staff Available

For more information and locations,
visit our PA CareerLink Lehigh Valley

website at
www.careerlinklehighvalley.org

Auxiliary aids and services are
available upon request to 

individuals with disabilities.

Equal Opportunity Employer/Program



• Career Resource Center equipped with
Internet connected computers, newspapers, copier,
fax, phones, and professional staff assistance

• Labor market information, job listings, wage 
information, and job skills requirements 

• Employer job fairs 

• Information on skills training in demand 
occupations 

• Workshops such as resumé, decision making, 
computer skills, job and labor market

• Pennsylvania Civil Service application 
information and testing site

• Experts from the Society for Human Resource
Management, Lehigh Valley Chapter 

• Veterans employment services

• Assistance to individuals with disabilities 

• Targeted services and programs for 
individuals ages 14-21 

• Access to filing unemployment compensation claims 

• English as a Second Language (ESL) and General
Educational Development (GED) classes 

• Spanish speaking staff available

• Lehigh Valley Professionals networking group

To learn more about how PA CareerLink Lehigh Valley
can help you, contact us at 610- 437-5627 or log on to
our website at www.careerlinklehighvalley.org, or visit
our center.
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Additional PA CareerLink Lehigh Valley
services for individuals between the ages
of 14-21

Out-Of-School Services 
If you are pursuing your GED, seeking skill training
or post high school education, or planning a job
search and need help matching your skills and
qualifications, PA CareerLink Lehigh Valley can
assist you in achieving your employment and
educational goals.  

In-School Services
If you are in school, services include year round and
in school programs, and summer jobs that can
prepare you for work.  Services may include work
experience, career exploration, mentoring, job
shadowing, and training to help you gain the skills
and information needed for your future. 

Additional Services:

• Youth Orientations held every Wednesday

• Child Labor Law information

• Literacy skills training preparation classes
including English as a Second Language (ESL) to
improve your English, reading and speaking skills,
brush-up on basic education skills, or prepare to
take the high school equivalency examination

• Summer Jobs

• Working papers information

• Individualized case management

• Assistance with resumé preparation

• Job search and placement assistance

• Connections to Skills USA & Job Corps

For further information about PA CareerLink
Lehigh Valley call 610-437-5627.
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• Adult Basic Learning Exam (ABLE)
Assess your Math and Reading grade level for
training or employment.

• Basic Computer
Learn to use a “mouse”, ways of moving around the
computer screen, and an introduction to Microsoft
Word.

• Budget Basics
Learn how to get more from your money;
prepare a monthly plan and track daily expenses.

• Career Decision Making
Attend this workshop if you are considering a career
change or you are uncertain of your career or school
choice. Take an interest survey to identify interests,
and then match your interests to training programs
and jobs.

• Credit Smarts
Learn how credit works, its impact on your
employment eligibility, and what is reportable. 

• Commonwealth Workforce Development
System (CWDS) Website
Learn how to navigate Pennsylvania’s on-line job
matching system.

• Commonwealth  Workforce Development
System (CWDS) Resumé Lab
Staff are available to assist you in developing or
improving your CWDS resumé.

• Funding your Education
This workshop will guide you through the
application process for financial aid and you will
learn about federal and state grants, loans,
scholarships, and free tuition offers.  Educational
Opportunity Center staff will assist you with the
Free Application for Federal Student Aid (FAFSA)
application process.

• Internet Job Search 
Learn about the World Wide Web. This session will
teach Internet usage, how to set up an e-mail account,
attach a document, post your resumé to a job board,
and discuss online applications.

• Introduction to Services
Attend this session to learn about the services
available through PA CareerLink Lehigh Valley.

• Job And Labor Market Session
Find out where jobs are in the Lehigh Valley.  Learn
about Lehigh Valley trends in demand occupations.

• Microsoft Word
This session will review basic Word techniques and
further your understanding of its usage. 

• WinWay Resumé Preparation
Attend this computer workshop to learn how WinWay
software can be used to enhance your resumé.

• Work Connections
Complete a personality profile survey; review your
work experience to identify skills, abilities and knowl-
edge; and select action verbs and keywords to 
strengthen your CWDS resumé.

Go to our website at www.careerlinklehighvalley.org
for Workshop and Introduction to Services schedules.

PA CareerLink Lehigh Valley Workshops
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Career Exploration Information

Available websites, agencies, publications, and career
interest information to assist you in choosing a
career or making a career change. 

Websites and On-Line Assessments

www.cwds.state.pa.us 
Find out about Labor Market Information and
other career related websites. 

www.careerlinklehighvalley.org
From the Job Seekers menu, click on Searching For

Jobs, then Career Planning for information and
resources to assist you in your career exploration
activities.

www.careervoyages.gov
Click on topics such as emerging and high growth
industries, how to plan for your future, career
videos, and much more. 

www.careeronestop.org
The place to manage your career and pathway to
career success.

www.paworkforce.state.pa.us
Click on Job Seekers for an extensive array of career
guidance information.

www.quintcareers.com
Open the Career Toolkit and discover links to some
of the best websites for career exploration.  Learn
about hundreds of different careers, everything 
from Accountant to Zookeeper.  Get the inside
story on careers by checking interviews with real
people at their jobs. 

www.educationalplanner.org
Get the information you need to research careers,
choose a postsecondary school, apply on-line, and
find ways to finance your education.  Search for
schools that offer the education and training you
need.  
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www.advisorteam.com 
Take the Temperament Sorter and get suggestions for
appropriate careers. 

www.careerkey.org
The Career Key™ gives you expert help with career
choices, career changes, career planning, job skills,
and choosing a college major or educational
program.

www.careercruising.com
If you want to find the right career, explore different
career options, or plan for future education and
training.
User Name: careerlink
Password: northeast

www.psychtests.com
Access to over 100 online tests.  Click on Career and
then click See them all.

www.2h.com
Tests including Personality, IQ, Entrepreneur, and
Aptitudes. 

Agencies

PA Department of Labor and Industry
Access a variety of services and resources,
including PA CareerLink.
www.dli.state.pa.us 

PA Department of Community and Economic
Development
Find information and links to a variety of
initiatives and programs.
www.newpa.com 

PA Department of Education 
Learn about higher/adult education; access the new
education portal, Education (ED) Hub. Link to
financial aid including PHEAA.
www.pde.state.pa.us 

Educational Opportunity Center (EOC)
Obtain services funded through the U.S.
Department of Education to help you with your
educational goals.
www.eocinc.org 
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PA CareerLink Lehigh Valley is staffed with
experienced workforce professionals from a
variety of agencies:

Bureau of Workforce Development Partnership 

Bureau of Workforce Development Partnership
Dislocated Worker Unit

Community Services for Children

Educational Opportunity Center

Governor’s Veterans Outreach Program 

Job Corps

Lehigh Carbon Community College 

Lehigh Career & Technical Institute

Northampton Community College 

Office of Vocational Rehabilitation 

Pennsylvania State Civil Service Commission 

Pennsylvania Unemployment Compensation Board
of Review

Private Industry Council of Lehigh Valley, Inc

Senior Community Service Employment Program 

Skills USA Council 

Society for Human Resource Management, 
Lehigh Valley Chapter

Staffing Agency Consortium 

Veterans Employment Services 

Pennsylvania Legislators: 
Senator Pat Browne 
Representative Karen Beyer 
Representative Joseph Brennan
Representative Steve Samuelson

-9-

Publications

PA Career Guide
Contains employment outlook and wage information
for over 200 occupations throughout the Lehigh
Valley.

PA Occupational Outlook Handbook
Contains descriptions of job duties, working
conditions, training, education needed, earnings, and
expected job prospects in a wide range of
occupations. 

These publications and others can be found in the
PA CareerLink Lehigh Valley Career Resource
Center, or online at www.paworkstats.state.pa.us.  
Click on Products.

Career Guidance Software

O*Net Interest Profiler
Find out what your work related interests are.  
(Paper and pencil version available).

O*Net Work Importance Profiler 
Discover what your work values are and what is
important to you in your job.  (Paper and pencil
version available).

Choices
Learn about yourself, occupations that fit you,
connections to training programs and schools, and
suggestions for financial aid. 

This software is available in the PA CareerLink
Lehigh Valley Career Resource Center.
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