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On-The-Job Training (OJT) Fact Sheet 
 

Hiring qualified individuals will result in companies receiving a 50-90% wage 
reimbursement to offset training costs during the initial training period.  This is a win-
win situation for employers and individuals.  Call us before you hire to see if you 
qualify for these training resources. 

 
• The occupation offered must be in a high priority occupation within the following Lehigh Valley Targeted 

Industry Clusters approved by the Lehigh Valley Workforce Investment Board, Inc.: Healthcare and Life 
Sciences, Diversified Manufacturing and Services, Business and Professional Services, Information and 
Communication, Financial Services, and Green and Energy Related Manufacturing and Services. For 
more information go to www.careerlinklehighvalley.org or call the number below. 

• The employer worksite must be ADA compliant if business employs 15 or more employees locally. 
• Training funds cannot be utilized for a business that has relocated and dislocated workers from any 

location in the United States until the business has operated at the current location for 120 days or more.  
• Position offered must be full time permanent, 35 hours or more, and pay $8.00/hour or more.  
• The new hire needs to be qualified as either dislocated/unemployed or income eligible. 
• Funding of 50-90% is determined based on company size (number of employees the company employs 

at local site) and/or the skill gap of the new hire.  
• New hires cannot have worked for the prospective employer in any capacity (past employee, contractor, 

leased or temporary) or be related to the business owner. 
• New hires cannot have substantial prior experience in areas in which the training will be provided.  
• Training funds cannot be utilized if the new hire would displace any currently employed worker, any 

employee that is on layoff from the same job as the new hire, or if the job created infringes in any way 
upon the promotional opportunity of a currently employed worker. 

• On-the-Job Training Agreements must not impair existing contracts for service or collective bargaining 
agreements. 

• An On-the-Job Training Agreement and Master Agreement Addendum will be created explaining the 
details of the program and will include items such as the training outline developed by the company, 
start date, agreed upon length of training time (the number of hours or weeks your company will be 
reimbursed), and the total amount of funding expected. 

• The agreement will begin the day the training starts.  Orientation, holiday, vacation, sick leave and 
overtime are not included as reimbursable hours. 

• Invoices will be provided to track and submit training time for reimbursement.  Invoices require the 
company and the new hire’s signature and should be forwarded in a timely fashion. 

• Our office will reimburse the employer on a monthly basis, 50-90% of the new hire’s wage up to 6 
months.  Training time is determined by your training outline, the job difficulty, classification of the 
occupation, new skills needed, and the skill gap of the new hire. 

• The company is required to: 
o Monitor and support the newly hired employee while in training. 
o Commit to retain the new hire as a permanent employee upon satisfactory completion of the 

training program.  
o Notify our office of any pay increase provided to the new hire while in training in order to receive 

50-90% of the increased salary. 
o Notify our office if the new hire leaves or is terminated while in training. 
o Notify our office if the new hire is not performing work to the company expectations. 

  
Should you have any questions, please contact Karen McAndrew-Bush, 610.437.5627 ext. 218. 
 

Auxiliary Aids and Services are available upon request to individuals with disabilities. 
Equal Opportunity Employer/Program 
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Employer Website Training 
 
 
Companies across the Lehigh Valley have requested training on our job matching website 
www.pacareerlink.state.pa.us known as the Commonwealth Workforce Development 
System (CWDS). 
 
Training is for new users as well as current users.  This instructional hands-on training will 
provide you with the most effective way to easily use our www.pacareerlink.state.pa.us website 
to list your job openings, search for job applicants, change, update, and close your job listings.   
 
Employer website training sessions are held the third Wednesday of every month. 
     
    Time:           8:00 A.M. to 10:30 A.M. (We start promptly at 8:00 A.M.) 
 
    Location:      PA CareerLink® Lehigh Valley 
                        1601 Union Boulevard 
                         Allentown, PA  18109 
 
The www.pacareerlink.state.pa.us website is your online resource for recruitment, labor market 
information, and other business resources.  This is a service of PA CareerLink® Lehigh Valley 
provided to you at no cost. 
 
If you would like to make reservations for this workshop for yourself or others at your company, 
please provide the information on the reverse side and fax to: 610. 841.1009 
 
For questions or more information: 
 
Karen McAndrew-Bush 
Senior Business and Industry Relations Representative 
PA CareerLink® Lehigh Valley  
Direct Dial Telephone: 610.841.1045 
Fax: 610.841.1009 
kmcandrew-bush@careerlinklv.org 
www.careerlinklehighvalley.org 
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 Name of Participant(s): 
 ______________________________________________________ 
 ______________________________________________________ 
 ______________________________________________________ 
 
· Company Name: 
 ______________________________________________________ 
 
· Contact Person at Your Firm: 
 ______________________________________________________ 
  
· Phone Number:  _________________________ext. ______ 
 
· Fax Number:      __________________________________ 
 
· E-Mail of each Participant: ________________________________ 
 ______________________________________________________ 
 ______________________________________________________ 
 
If you have a job opening to post…..bring the details along, such as a job description, and the last 
15 minutes of training we can help you post it live!!!  
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Take advantage of our great contract rate and place your recruitment ad with 

us!  We have a fantastic spot at the top of the classifieds section in the 

Wednesday edition of The Morning Call.  Our rate is affordable for any        

company to place either a 2x3 or 3x3 classified display ad.  PLUS, your ad will 

be posted on CareerBuilder.com and our website, CareerLinkLehighValley.org  

for 7 days.  

3x3 Display Ad 
(Actual size) 

3 columns wide by 3 inches high  

(Dimensions = 4.915”  by  3”) 

$300.00 
(approximate retail value $1600) 

2x3 Display Ad 
(Actual size) 

2 columns wide by 3 inches high  

(Dimensions = 3.403”  by  3”) 

$250.00 
(approximate retail value $1100) 

Job title(s) and description(s) 

Company Logo  in JPG or 

PDF format 

Posting of job(s) on        
Commonwealth Workforce 
Development System website 

www.pacareerlink.state.pa.us  

Deadline for submission,           
12 Noon on Friday prior to  

ad publication 

To reserve a date, contact the Business and Industry Relations Team at 610-437-5627  
OR  email us at recruitment@careerlinklv.org 
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2x3 Ad  -  Blind 

3x3 Ad  -  Blind 

3x3  Ad  -  with 
company logo 

2x3 Ad with company logo 
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Lehigh Valley Professionals (LVP) 

 
 
Lehigh Valley Professionals is a staffing resource of high-caliber professionals, managers, 
and consultants for companies and organizations based in the Lehigh Valley.  There are no 
recruiter or ad fees, and no relocation expenses.  Categorization of candidates by occupational 
group saves you time and your inquiry remains confidential.   
 
For permanent, consulting or project needs, Lehigh Valley Professionals is a prime recruitment 
resource for filling key positions.  Visit LVP’s website at www.lvprofessionals.org to view 
profiles and resumes in the following categories: 
  
• Accounting/Finance/Banking 

• Administration/Management 

• Consultants/Contractors 

• Engineering/Science 

• Human Resources/Training 

• Information Technology/Information Systems/e-commerce 

• Manufacturing/Operations 

• Regulatory/Quality Compliance 

• Sales/Marketing/Business Development 

• Social Work/Human Services 

• Supply Chain/Materials Management/Purchasing 

• General Management/Executive Management 

• Education 

• Health Care 

• Legal 

• Other Professionals 

 
It's as easy as clicking on a job category.   
 
To connect with our members, call 610-437-5627 x 218 or e-mail lvprofessionals@careerlinklv.org. 
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Welcome Business Partners! 
 
As a CareerLink partner, the Pennsylvania Office of Vocational Rehabilitation (OVR) provides specialized 
services for people with disabilities. 
 
The face of today’s workforce is changing and rapidly growing more diverse.  At a time when businesses are 
facing shrinking labor pools, employers realize the benefits of taking advantage of alternative labor market 
resources to help maximize their workforce talent and expand their consumer base.  People with disabilities 
represent the largest single block of untapped labor market resources – skills and talent that businesses can’t 
afford to miss!  OVR’s mission is to promote the employment of people with disabilities and to provide 
assistance to employers. 
 
For you, the employer, OVR offers information on the various tax and work incentives available to help 
employers cover workplace accommodation costs for employees and/or persons with disabilities.  OVR can also 
provide you with the following quality services at no cost to meet the specific hiring needs of today’s diverse 
businesses: 
 

• Staffing and Employee Development 
     Motivated and job ready candidates 

                  Applicants with a broad spectrum of education, skills and talents 
      Services to your current employees with disabilities 

 
• Financial Incentives 

     Very generous On-the-Job Training (OJT) wage reimbursement funds 
     Federal Work Opportunity Tax Credit applications     
     Tax Credit information for small businesses 
     Architectural/Transportation Tax Deduction information 

 
• Accessibility Analysis and Solutions 

         Job analysis  
      Options for reasonable accommodations 
      Information and referral on assistive devices and services 

 
• Links to Networking Resources 

           Employment networks including the local CareerLinks and the 
      Business Leadership Network 

       
• Disability Awareness and Diversity Training 

    Sensitivity training 
     Understanding the Americans with Disabilities Act (ADA) 
     Disability etiquette 
 

 
Let us assist you in these areas!  Your OVR representative is your connection to these business services for 
your current and future labor force. Contact Ann Burke at (610) 821-6441 or anburke@state.pa.us. 
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Looking for the Best – Hire a Vet 
 
Many employers are discovering the option of hiring new veterans, who are now separating or retiring from the 
military services.  Today’s military service members are extremely will trained, highly motivated, well educated:  
probably more so than most civilian, private sector employers realize.  This brochure, prepared for the use of 
potential employers, provides a profile of today’s emerging veteran. 
 
Today’s Military – Higher Standards Going In  
 
To begin, it’s more difficult to enlist in the services than before.  Applicants have to pass a tough screening 
process in order to enlist.  Over ninety percent of our military recruits had a high school diploma or had 
completed some higher education. 
 
Recruits must be in excellent health, so applicants undergo a battery of exams to test hearing, vision and so one 
and to detect evidence of alcohol or drug abuse.  Such health problems as high blood pressure, asthma or allergies 
can be disqualifying.  Recruits must also have a clean police record.   
 
Today’s Veterans – Well Trained Coming Out 
 
Employers in today’s swiftly changing world know that worker ‘trainability’ is often the key to success.  Since 
rigorous in-service training is a regular feature of military preparedness, servicemembers have learned to absorb 
instruction quickly.  They’ve been trained to be trainable.  Indeed, today’s new veterans will have spent one-
quarter of their military careers either as students for instructors in their various specialties. 
 
Experienced - Computer Literate 
 
In addition to rigorous training, these new military veterans have sophisticated and up-to-date work experience in 
hundreds of occupational specialties, many of which require them to be computer literate.  Not surprisingly, a lot 
of these skills are directly transferable to the civilian economy.   Some examples are:   
Accounting 
Construction 
Education 

Electronics 
Engineering 
Financial administrative 

Foreign language 
Law enforcement 

 
The military has traditionally encouraged its servicemembers to take advantage of continuing education programs.  
Indeed, over ninety-five percent of our military officers possess baccalaureate degrees, and thirty-five percent 
have earned a masters degree or higher.  A significant number of enlisted soldiers and non-commissioned officers 
(NCOs) have earned their associates’ or bachelor’s degrees. 
 
Healthy and Drug Free 
 
Strong programs to maintain the health of servicemembers are another regular feature of military service.  
Potential employers will generally find emerging veterans to be in excellent health.  Thanks to a rigorous 
prevention and detection program, drug abuse by servicemembers is almost non-existent. 
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EMPLOYER 
HIRING  

INCENTIVES 

•	Work Opportunity 
		  Tax Credit 

•	Federal Bonding 
		  Program

www.dli.state.pa.us

WOTC-1  REV 09-11

BUREAU OF WORKFORCE DEVELOPMENT PARTNERSHIP

Auxiliary aids and services are available  
upon request to individuals with disabilities.

Equal Opportunity Employer/Program

 

For questions or 
more information 

contact:

TAX CREDIT 
COORDINATION 

SERVICES 
 

800-345-2555 
 

FEDERAL BONDING 
COORDINATOR 

 
717-787-6915

Mail Tax Credit Forms To:	
	

TAX CREDIT  
COORDINATION SERVICES 
651 Boas Street, 12th Floor 
Harrisburg, PA  17121-0750

Your Business Qualifies When 
You Hire Eligible Individuals

➢ No limit to the number of new hires 
➢ Any size employer can benefit 
➢ Employers decide whom to hire 
➢ Minimal paperwork to request tax credit 
➢ Both tax credits can be claimed on the    
    same individual in the same taxable year 
 

Work Opportunity Tax Credit (WOTC)
Created by the Small Business Job 
Protection Act of 1996 and extended by 
the Small Business and Work Opportunity 
Act of 2007. The American Recovery and 
Reinvestment Tax Act of 2009 added two 
additional categories. The federal WOTC is 
available to employers who hire persons 
who have been deemed to have barriers to 
employment*. For most target groups this tax 
credit is in effect for new hires starting before 
Dec. 31, 2011. (The Unemployed Veteran 
and Disconnected Youth target groups are for 
individuals hired in 2009 and 2010.)

Employment Incentive Payment 
(EIP) Tax Credit

This program expired December 31, 2009.

Minimum Employment  
or Retention Period

WOTC: 

New adult hires must work a minimum of 120 
hours and Summer Youth employees must 
work at least 90 days, between May 1 and 
Sept. 15, before an employer is eligible to 
claim this tax credit. 

Applying for Tax Credits
WOTC:

The applicant completes the front of the IRS Form 
8850 (Pre-Screening Notice and Certification  
Request); the employer completes the back. 
The completed IRS Form 8850 with original 
signatures must be postmarked within 28 
calendar days after the new hire’s start date; 

and the applicant also completes the ETA 
9061 (Individual Characteristics Form). This 
form has no required postmark date but 
should be mailed with the IRS Form 8850.

Note: The tax credit document(s) 
must indicate at least one potentially 
eligible target group in order for the 
request to be processed. Requests 
must be filed within the time 
guidelines indicated above.

Who and What Doesn’t Qualify 
 
➢ No tax credit may be claimed for federally  
	 subsidized On-The-Job Training (OJT);  
   however, wages paid after OJT expires can 
   qualify for the credit.  
➢ Not-for-profit employers 
➢ Wages paid to relatives 
➢ Rehires are not eligible for the federal tax 
    credit 
 

           Where To Obtain Tax 
              Credit Forms

Forms can be downloaded at:  
www.dli.state.pa.us,  
➢ Click on: Workforce Development; 
➢ Click on: Employment Tax Credits. 
 
Or contact:  
➢ Pennsylvania CareerLink® Offices 
➢ Pennsylvania Vocational  
    Rehabilitation Offices 
➢ Welfare County Assistance Offices

 
Or contact:

➢ Tax Credit Coordination Services
	 800-345-2555

Federal Bonding Program

The Federal Bonding Program was created 
as an incentive to employers to hire “at-risk,” 
hard-to-place job seekers and may provide 
an employer a business insurance policy that 
protects an employer against loss of money 
or property due to employee dishonesty. The 
bond is good for six months for the amount of 
$5,000 at no cost.

Where To Obtain Federal  
Bonding Program

To request a Federal Bond, the employer 
must call the Bonding Coordinator on the 
new employee’s start date.  A simple 10-15 
minute telephone interview takes place. 
A confirmation letter is then sent to the 
company and McLaughlin Company, who 
issues the bond directly to the employer.

* For target group definitions and other details,     	
   see reverse side.
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Tax 
Credit

Target Group 
Name Target Group Definition Maximum Amount of Credit Length of 

Credit
Qualifying  

Wages Capped At:

WOTC Title IV-A  
Recipient

A member of a family who received Temporary Assistance to Needy Families (TANF) for any nine out of the 18 month 
period ending on the hire date. 

40% of first-year Qualifying Wages for those new hires employed at least 
400 hours; 25% of first-year Qualifying Wages for those new hires employed 
between 120 and 399 hours.

One Year $6,000

WOTC

SNAP  
(Supplemental 
Nutrition Assistance 
Program)

An 18-39 year-old member of a family who received SNAP (formally known as Food Stamps) for at least six consecutive 
months ending on the hire date, OR for at least three of the five month period ending on the date of hire, but no longer 
receiving on the hire date.

Same as above Same as 
above Same as above

WOTC Qualified  
Veteran

An individual who served at least 180 days of active duty and is a member of a family who received SNAP for at least 
three consecutive months during the 15-month period ending on the hire date. Same as above Same as 

above Same as above

WOTC Qualified  
Disabled Veteran

An individual who is entitled to compensation for a service-connected disability AND is hired within one year after having 
been discharged or released from activity duty, OR has been unemployed for six months or more (whether or not consecutive) 
within the one-year period ending on the hire date.

Same as above Same as 
above $12,000

WOTC
Designated  
Community 
Resident

An 18-39 year-old who is a resident of one of the federally designated Renewal Communities (RC),  
Empowerment Zones (EZ) or Rural Renewal Counties (RRC) (There are three designated areas in PA: parts of 
Philadelphia and all of Venango and Warren Counties). For verification information on RC/EZ/EC locations, visit the HUD 
Web site at: http://egis.hud.gov/egis/cpd/rcezec/ezec_open.htm. 

Same as above Same as 
above Same as above

WOTC Summer Youth
A 16 or 17 year-old who is a resident of one of the federally designated Renewal Communities (RC), or  
Empowerment Zones (EZ) and is hired between May 1 and Sept. 15. There is one area in PA: parts of Philadelphia. For  
verification information on RC/EZ locations, visit the HUD Web site at: http://egis.hud.gov/egis/cpd/rcezec/ezec_open.htm.

Same as above Same as 
above $3,000

WOTC
Vocational  
Rehabilitation 
Referral

An individual receiving or having received services pursuant to an Individual Plan of Employment through a state Office of 
Vocational Rehabilitation or the U.S. Dept. of Veterans Affairs within two years prior to the hire date, including eligible  
Ticket-to-Work individuals receiving Social Security Disability Insurance (SSDI).

Same as above Same as 
above Same as above

WOTC Ex-Felon An individual who was convicted of or released after serving time for a felony within one year prior to the hire date. Same as above Same as 
above Same as above

WOTC SSI Recipient An individual who received Supplemental Security Income (SSI) benefits within 60 days prior to the hire date, including 
eligible Ticket-to-Work individuals receiving Social Security Disability Insurance (SSDI). Same as above Same as 

above Same as above

WOTC

Long-Term  
Family  
Assistance  
Recipient

A member of a family who has received TANF for at least the last 18 consecutive months ending on the hire date; OR for 
any 18 months beginning after 8/5/97, and was hired within two years of the 18th month; OR stopped being eligible for 
TANF payments within the last two years because federal or state law limited the maximum time those payments could be 
made. (This was formerly known as Welfare-to-Work)

1st year: 40% of Qualifying Wages for those new hires employed at least 400 
hours; 25% of Qualifying Wages for those new hires employed between 120 
and 399 hours.  2nd year:  50% of Qualifying Wages for those new hires  
employed at least 400 hours; 25% of Qualifying Wages for those new hires 
employed between 120 and 399 hours.

Two Years $10,000
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Our mission is to improve the quality of life and economic 
security for Pennsylvania workers and businesses, 
encourage labor-management cooperation, and prepare 
the commonwealth workforce for the jobs of the future.

Auxiliary aids and services are available upon request to individuals with disabilities.
Equal Opportunity Employer/Program

UCP-39  REV 5-09 (Page 1)

Labor & Industry Mission Statement

www.dli.state.pa.us, Keyword: unemployment

Pennsylvania
Unemployment Compensation

Services for Employers
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UC claim services are accessible to individuals on the Internet at www.dli.state.pa.us, Keyword: 
unemployment, or through a toll-free telephone number, 1.888.313.7284, connected to eight UC 
Service Centers located across the commonwealth.  UC Service Centers provide a full range of services 
for state and federal UC programs, including taking initial applications for benefits, determining 
eligibility, processing biweekly claims and getting claimants connected to re-employment services.  
As part of the fact-finding process to determine claimant eligibility for UC benefits, UC Service 
Centers may send a questionnaire or call you directly for information.

As an employer, your business can receive prompt and courteous service on UC eligibility 
issues using the special employer services toll-free telephone number, 1.866.223.4718.  
This number allows employers to address claim or appeal issues as well as obtain general 
UC benefits information without going through the claimant service queues. Calls are 
routed to the appropriate UC Service Center based on the telephone exchange area  
from which calls are placed.  Hours of operation are Sunday 9 a.m. to 4:30 p.m., and Monday 
through Friday 7 a.m. to 8:30 p.m.

To report potential UC program fraud, call the toll-free UC Fraud Hotline at 1.800.692.7469, or 
report online at www.dli.state.pa.us, Keyword: uc fraud.

Pennsylvania CareerLink is your one-stop source for hiring qualified workers and finding labor 
market information, training programs and a range of other workforce services.

The UC program and PA CareerLinks work together to address the workforce needs of businesses and 
workers. Our mutual goal is to return unemployed workers to the workforce as soon as possible.

PA CareerLink services are available 24 hours a day, seven days a week, online at  
www.cwds.state.pa.us. For in-person service, the Web site also lists PA CareerLink offices conveniently 
located throughout the commonwealth. Or, check the blue pages of your phone directory. 

UC SERVICE CENTERS

REPORTING UC FRAUD

PENNSYLVANIA CAREERLINK

UCP-39  REV 5-09 (Page 2)
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EMPLOYER services

pa department of labor & industry web site

UCP-39  REV 5-09 (Page 3)

If you have any questions or concerns about the issues listed below, you may contact us by 
sending an e-mail to LI, BUCB-UIEMPCHARGE@state.pa.us or call the Employer Information Line 
at 717.787.4677 and leave a message. Staff members will respond to your specific information 
requests about:
•	 benefit charges/credits to reserve accounts contained on Form UC-640, Monthly Notice of 

Compensation Charged
•	 Protests to benefit charges filed with the department via Form UC-44FR, Request for Relief 

from Charges, or filed by letter
• 	 credits to reserve accounts due to a subsequent approval of relief from charges or a claimant’s 

ineligibility for UC and subsequent overpayment
•	 time limits for filing a request for relief from charges or an appeal to a relief from charges 

determination
•	 How to request relief from charges

When contacting us about these issues, we may need:
•	 Employer UC account number
•	 Employer name
•	 Claimant social security number (last 4 digits)
•	 Claimant name
•	 Claimant last day of work
•	 Reason for separation
           

                                                            UC TAX SERVICES
The Office of UC Tax Services works with employers to help them comply with their obligations 
under the PA Unemployment Compensation Law. The office’s services include:
•	 Registering liable employers for UC taxes. Information, online registration for a variety of 

services, and forms are available at www.paopenforbusiness.state.pa.us
•	 Determining if the business is covered under UC law
•	 Calculating employers' experienced-based tax rates 
•	 Processing quarterly tax reports and contributions. Employers can file UC reports online and 

pay electronically at www.etides.state.pa.us
•	 Educating employers on how to contain costs

The telephone number of the office for the county in which you do business can be 
found by clicking on the Pennsylvania map online at www.dli.state.pa.us, or in your 
local telephone directory. General UC tax information, including information about  
out-of-state tax services, is available from 8 a.m. to 4:30 p.m. weekdays at 717.787.7679 or, 
outside the Harrisburg area, toll-free at 1.866.403.6163.

For all of your business information needs in Pennsylvania, please check out the Labor & 
Industry Web site at www.dli.state.pa.us, or the commonwealth’s E-Commerce Web site at  
www.paopenforbusiness.state.pa.us.  These comprehensive sites are designed to serve both 
Pennsylvania’s workforce and employers. You can find answers to frequently asked questions; 
review program laws and regulations, including those pertaining to UC; register your business; learn 
about special projects and initiatives going on statewide to help business grow and prosper; and 
download forms to expedite your service requests.

Questions about the UC program can also be e-mailed to uc-news@state.pa.us.
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UCP-39  REV 5-09 (Page 4)

Benefit Appeals	�������������������������������������1.866.223.4718 (UC Service Centers) to obtain the 
location of the UC Board of Review office where an 
appeal has been assigned

Benefit Charge Issues	����������������������������717.787.4677 (Employer Services)

Claimant Not Known
or Claimant’s Wages Incorrect
on Financial Determination	�������������������1.866.223.4718 (UC Service Centers) to request a 

Wage Investigation to correct your records

Labor & Industry online	�������������������������www.dli.state.pa.us

Out-of-State Tax Services	����������������������1.866.403.6163 (UC Tax Services)	

Pennsylvania CareerLink online	�������������www.cwds.state.pa.us

Pennsylvania E-Commerce	��������������������www.paopenforbusiness.state.pa.us

Pennsylvania Tax Services	����������������������www.dli.state.pa.us, Keyword: unemployment 
717.787.7679 or outside of Harrisburg area  
toll free 1.866.403.6163 (UC Tax Services)

Relief from Charges	������������������������������717.787.4677 (Employer Services)

Tax Clearance	���������������������������������������717.787.7679 or outside of Harrisburg area  
toll free 1.866.403.6163 (UC Tax Services) 

Tax Liability	�������������������������������������������717.787.7679 or outside of Harrisburg area  
toll free 1.866.403.6163 (UC Tax Services) 

Tax Rates	����������������������������������������������717.787.7679 or outside of Harrisburg area  
toll free 1.866.403.6163 (UC Tax Services)

UC Benefit Services for Claimants	���������1.888.313.7284 (UC Service Centers)

UC Benefit Services for Employers	���������1.866.223.4718 (UC Service Centers)

UC Fraud Reporting	������������������������������1.800.692.7469 or www.dli.state.pa.us,  
Keyword: uc fraud

Corrections to Quarterly Tax and
Wage Reports	���������������������������������������Contact your local UC Tax Services Field  

Accounting office listed in the blue pages 
of your telephone directory, or online at  
www.dli.state.pa.us. Click your region on the map, 
then select your county to find the  
office in your area.
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